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INTERNSHIP POLICIES 

Note: Please read the complete list of policies listed in your ACCEPTANCE PACKET provided by IGS. 

In-country Contact Person 
I.G.S. provides an in-country contact person who will do weekly check-ins and make recommendations 
on places to see and things to do. We will send you the contact information for our staff prior to departure. 
 

Expenses Covered 
Your IGS-Intern Down Under Internships tuition covers: flight between Sydney and Auckland, internship 
setup, airport pickup, mid-program transfer from apartments to airport and airport to new apartments, 
housing (shared room), orientation (includes vehicle rental, guide, and entry fees), public transport to and 
from internship, in-country contact person, pre-trip departure meetings, and academic advising. On 
average, we pay $800-$1800 per student per month toward housing depending on location and room 
shared or single. The rest of the fees go toward on-site support, orientation costs and the overhead 
associated with running the program. We do site visits for many locations and that requires a travel budget 
and time expenditure. For many of our custom placements, we hire additional staff on the ground to help 
locate the best placement. As such, we are an “agent:” not entirely different than a literary agent or talent 
agent that represents a client to company and gets paid for their knowledge of the industry and personal 
relationships with quality internship providers around the world. 
 
 
Expenses NOT Covered 
Airfare, food, personal excursions, visa costs ($30 ETA visa Australia), return to airport at end of program 
(people usually leave on different days and times), and all other expenditures 

 

Payment/Refund Policy 
$1200 deposit due 10 days after receiving packed. Refundable only if the program is cancelled or we 

cannot place you in an internship. 

$9695 due once internships confirmed. $2500 is refundable until 45 days before departure. After that, 

unless program is cancelled, no fees are refundable for any reason including health or otherwise. Policy 

is the same as cruise and other travel companies. You can file a claim with your travel insurance 

company if you elect to get protection. 

*$500 housing bond due prior to departure. Refundable after program minus any damages/cleaning. 

*$1800 per country optional upgrade to single room. $3600 for both countries depending on availability. 

 
Mail / Email 

I.G.S. requires that applicants communicate with the staff via e-mail. As we are dealing with international 

settings, e-mail is the fastest and most efficient way of transferring your information to our hosts. 

Participants should establish a web-based e-mail address for use during the program. 

 

Spending Money 

Bring two debit cards that can be used for ATM withdrawals and purchases. Hide one and carry the other 

one daily or as needed. Bring $300 cash minimum to get started. We do not provide a “suggested budget” 

as there is too much range between different students and how they eat and live. Food and entertainment 

costs an average of 20% higher in both countries than in the U.S. Uber is about the same cost as in the 

U.S. Public transport is around $3.00 each way. We pay for the public transport between internships. 

Occasionally, there may be a student who prefers to use Uber to commute to their internship. That is the 

responsibility of the student. 

 

Phones 

You will need to keep your USA # to use Uber in both countries. Call your provider to see what the calling 

and text rates are for roaming in both countries. If you bring an unlocked phone you can use a sim card 
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purchased in-country but will not be able to use Uber. In-country phones and rates are affordable—about 

65usd for a basic smart phone to buy and 35usd for a plan with data. Vodaphone is a main carrier in both 

countries. You can purchase a Vodaphone at the airport or convenience stores. 

 

Meals 

There will be cooking facilities at your housing. You can arrange cook groups with fellow students or 

handle meals on your own. 

 

Flight Arrangements 

Your flight between Sydney and Auckland is covered in your fees. If you are traveling with more than one 

bag or a surfboard there may be a fee for the second bag or item that you can pay at the airport. 

 

Sydney/Auckland flight prices do not increase like domestic routes as you get closer to departure. 

Purchasing four months in advance vs. six weeks in advance usually doesn’t matter much for pricing. This 

is true for major markets like LA/Dallas/Newark etc. If you have a small market it may differ. 

 

You will need to book an ETA tourist visa for Australia. Call statravel.com or apply online: 

https://australianvisaauthority.org/visa-info/ 

 

If you have holiday plans that require you to leave a few days before the program ends that is fine. Just let 

us know in advance and we will tell the internship host. 

 
RULES AND REGULATIONS 

It is very important that you and your parents/guardians/sponsors read and understand our rules and 
regulations policy. Applicants are reminded that I.G.S. expects and requires maturity, seriousness, as well 
as respect for internship hosts, and in-country staff from all participants. Read your acceptance packet 
with your parents to learn more about rules and regulations. 
 
Alcohol Policy 
The legal drinking age for Australia and New Zealand is 18. This is a program for adults and we will treat 
you accordingly. Public establishments are acceptable places to drink if you are inclined to do so. We 
encourage parents to sit down with their son or daughter before the trip departure to set acceptable 
guidelines. Alcohol cannot be consumed or stored in the housing. This is grounds for dismissal 
without refund or removal from the housing for the rest of the program. There will not be warnings. If this is 
an issue for you or your parents and you would like to set up your own housing and live by your own rules 
that is acceptable. We can refer you to short term housing options and you can put the lease in your 
name. We will discount your program fees if you provide your own housing. Most of the leases are in Dr. 
Adams name personally so you are a guest on his properties and rules must be followed. 
 

Attendance Policy 
Most students treat the internships as one would a paid job and are eager to contribute to the host. On 
occasion, we may get someone who does not treat the internships with the maturity and seriousness it 
deserves. An internship host can terminate an internship for any reason. They are separate from I.G.S. as 
an organization.  
 
Showing up on time is a very important part of the program. The internship host may or may not give 
you a warning if you show up late. If they report back to us that you have been late more than if you are 
sick and cannot attend the internship, you need to leave a voice message before the workday starts. If 
they do not answer, leave a message and send them an email. This is one of the most important rules of 
the program as a student can ruin our relationship with the host by not showing common courtesy and 
business sense of altering an internship host if they are absent. 
 

https://australianvisaauthority.org/visa-info/
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Housing 
We rent 1-3-bedroom apartments/houses. Upgrades to single rooms may be available for additional cost 
of $1800 per country if available. A typical arrangement is a two-bedroom apartment with four students. If 
there is a nicely located one-bedroom apartment we may assign three students to that apartment and put 
a bunkbed and single in the room. Some apartments are near each other; others may require a commute. 
This program gives you the option to set up your own housing for a discounted program fee. 
 
 
PLACEMENT CONDITIONS 
 
I.G.S. remains independent of internship providers. We choose our hosts based on positive feedback 
provided from former interns; for new positions, we use our best judgment based on the host’s reputation 
and the in-country assessment. We try to provide interns with an accurate portrait of life within a given 
organization or company but acknowledge that they are separate from us and sometimes job duties need 
to be negotiated on site. 
 
It is not in our interest, nor the interest of our sponsoring organizations, for you to leave an internship site 
early. We ask that you work through the challenges that may accompany your internship, including: job 
duties, personality conflicts, and other unforeseen challenges. We do not offer a refund if a student leaves 
their internship. 
 
Issues with your housing/roommates require you to contact our staff. They are not grounds for any kind of 
refund. We will try to work with you to resolve any issues. Additional costs may be involved if you change 
a housing location. 
 
An internship is a “real world” undertaking in a professional environment. You will be expected to perform 
at a high level. You will have to negotiate some of your job duties as well handle any differences you may 
have with individual managers or company policies. Job duties can change during an internship and if you 
have any issues you need to contact our staff immediately. The internships that work best are those in 
which the intern enters with realistic expectations about what a host can provide. While it is important to 
formulate a general impression about the content of the internship, it is equally important to come with an 
open mind to the experience as it presents itself. Interns should expect a shifting set of responsibilities that 
may vary from start to finish. 
Host organizations reserve the right to terminate an internship placement at any time for any reason. 
Where said termination of the arranged internship has resulted from an intern’s misconduct or poor 
performance, the participant/intern can be dropped from the program without refund or possibly assigned 
to an independent project depending on the circumstances. If an internship host terminates the position 
owing to concerns outside of the intern’s performance, I.G.S. will attempt to arrange an alternate 
placement for the intern or assign a directed project that both parties agree to. 
 
If we cannot recommend a student to the next internship host; if they cannot meet the minimum level of 
productivity required; if they are sick too often to complete their work; or if we have concerns about their 
behavior around the group, we reserve the right to remove a student from the program. If there are no 
major infractions of the rules, we may refund a student $1100 per each unused month of the program. For 
example, if a student with two months remaining, $2200.00 is refundable. This is at our discretion. The 
refund is not available for students who have been dismissed from their internship, housing, or the 
program for just cause. 
 

PROGRAM STRUCTURE 

David Adams will be on the ground before your arrival. He will meet with internship hosts, staff and 
oversee the preparation of the houses. David will likewise assist staff and students during the orientation 
periods. After the orientation, IGS in-country leaders take charge and David steps back but remains 
available to students and parents by phone, Skype, and email.  
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IGS leaders visit students once or twice a week (more if requested). They help plan events, travel and 
ensure you are comfortable with your internship and housing. They will suggest a group activity each 
week to build on your relationships with others in the program. Attending group events is optional. 

The pattern for the three previous semesters has been that students tend to hang out with their 
roommates and possibly one other apartment during the week. Full group get-togethers are more likely 
on the weekend. We encourage getting to know everyone, but we respect individual choice on this 
program. Some students prefer to do things on their own and mix with the locals. Others will spend all 
their social time with their roommates or other apartments. There are group-building aspects to the 
program; however, the main focus is on professional development geared toward the individual.  

Interns are required to maintain a minimum of twenty hours per week at their internship. Thirty hours is 
average, but some internships require a full forty hours. 

 

 


